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LINTRODUCTION

1.1 Navigating the ESG Landscape:
Your Roadmap to Sustainable Success

This is an E-Guide Book, developed as part of the Erasmus+
project “ESG Diagnostic”, dedicated to providing in-depth
knowledge and practical guidance on the concept of
Environmental, Social, and Governance (ESG) practices. ESG
has emerged as a crucial framework for organizations across
the globe to assess and improve their overall impact on the

environment, society, and governance structures.

In recent years, there has been a paradigm shift in how
businesses approach sustainability and corporate responsibility.
The demand for knowledge on environmental, social, and
governance (ESG) is growing as companies face mounting
pressure to report their (SDG) performance in climate and
environmental impact as it directly influences financial
outcomes, reputation, and long-term viability'. Investors,
consumers, employees, and regulators are increasingly focusing
on organizations' ESG performance to make informed decisions
and promote responsible business practices.

The importance of ESG in organizations cannot be
underestimated. By integrating environmental considerations,
such as reducing carbon footprint, conserving natural resources,
and adopting renewable energy, companies can play a
significant role in addressing climate change and ecological
challenges.

Likewise, embracing social responsibility involves initiatives that
benefit employees, communities, and other stakeholders.
Prioritizing fair labor practices, diversity and inclusion,
community engagement, and philanthropy fosters positive
relationships and enhances an organization's brand reputation.

Furthermore, strong corporate governance practices are
fundamental for maintaining transparency, accountability, and
ethical behavior within an organization. Effective governance
structures ensure that the organization's actions align with its
stated values and mission.

The adoption of the ESG principles is a demanding process. The
E-Guide Book follows a four-step process to make it simple and
comprehensible: Assessment, Strategy, Implementation, and
Report & Communication. The purpose of this E-Guide Book is to
equip organizations with the necessary knowledge and digital
tools to incorporate ESG principles into their core operations. By
doing so, organizations can create sustainable value, mitigate
risks, and identify new opportunities for growth.

ESG
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2. ASSESSMEN

2.1 EU Regulations and Directives Related to ESG

In line with its vision for a sustainable and ethically responsible future, the European Union
(EU) has undertaken significant efforts to foster positive change and improve corporate
practices within its member states. Recognizing the pressing necessity to address global
challenges such as climate change, resource scarcity, and social inequalities, the EU has
embraced a comprehensive approach anchored in Environmental, Social, and
Governance (ESG) principles.

These principles, while essential, bring about a complex landscape, making compliance
with ESG topics a multifaceted challenge. However, the EU has enacted a series of
impactful legislations that play a pivotal role in advancing its sustainability goals.

p>> CSRD

FY 2024: FY 2025:

Corporate Sustainability Reporting Directive (CSRD)? imposes a significant array of responsibilities
on companies within the contemporary business environment. It mandates that companies take on
the duty of transparently revealing details regarding their environmental, social, and governance
(ESG) practices and their impacts. Companies are required to adhere to specitic stipulations,
including the consideration of double materiality, adherence to the European Sustainability
Reporting Standards (ESRS), securing third-party assurance, and presenting the information within
the management report, published in a digital XHTML format. The CSRD obligations will gradually

expand over the coming years, outlined as follows:

All public interest entities
subject to the Non-
Financial Reporting
Directive (NFRD) will be
included, provided they
meet at least two of the
following criteria:

.',.,'. Employ 500(+)
ah individuals.

ﬁ Generate a
@ 40(+) million EUR
net turnover.

Bl Possess assets of
- 20(+) million EUR
value.

The scope will encompass
all substantial listed and
non-listed companies,
requiring them to meet at
least two of the following
criteria:

.',','. Employ 250(+)
ah individuals.

/ Generate a
@ 40(+) million EUR

net turnover.

Bl Possess assets of
. 20(+) million EUR
value.
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The mandate extends to

The regulations

small and medium-sized
enterprises (SMEs) listed
on EU-regulated markets
that satisty at least two
of the following criteria:

encompass all non-EU
companies who:

.’,','. Employ 10(+)
ah individuals.

(P Generate a (P Generate an 150
@ 700.000(+) EUR @ million EUR net

net turnover. turnover within
the EU.

gmﬂ Possess assets of “mﬂ Possess at least
. 350.000(+) EUR Dy one subsidiary or

value.

branch in the EU.
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B> EU TAXONOMY

The EU Taxonomy® serves as a categorization framework aimed at delineating environmentally
sustainable economic activities, with the objective of stimulating eco-conscious investments.
Ensuring conformity with the EU Taxonomy entails companies and financial institutions harmonizing
their investment strategies and offerings with the taxonomy's prescribed environmental criteria.
Aftected entities will be required to divulge the degree to which their operations and investments
bolster the EU's sustainability objectives, thereby offering transparency and authenticity in the
realm of sustainable investment alternatives. Notably, it's important to recognize that the
companies influenced by the EU Taxonomy are the same ones impacted by the Corporate Social
Responsibility Disclosure (CSRD) requirements, creating a comprehensive framework for
responsible business conduct and investment.
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Source: https://www.sustainalytics.com/investor-solutions/esg-research/eu-sustainable-finance-action-plan-solutions /eu-taxonomy-solution

> CSDDD

The Corporate Sustainability Due Diligence Directive (CSDDD)* aims to instill sustainable and
responsible corporate practices by incorporating considerations for human rights and the
environment into corporate operations and governance, particularly within supply chains. These
new regulations will be applicable to a specific set of companies, including both EU and non-EU
entities that meet certain size and sector-specific criteria. The core obligations outlined in this
directive revolve around identifying, halting, preventing, mitigating, and accounting for adverse
human rights and environmental impacts within a company's operations and supply chains.
Additionally, certain large firms will be required to align their business strategies with the goal of
limiting global warming to 1.5°C, in alignment with the Paris Agreement. Directors of these
companies will also play a pivotal role in overseeing due diligence processes within their supply
chains and considering the consequences of their decisions concerning human rights, climate
change, and environmental concerns. These measures aim to enhance transparency, responsibility,
and sustainability within supply chain activities, thereby fostering a more equitable and
sustainable economic and social landscape. The proposal is currently undergoing evaluation by
the European Parlioment and the Council, with a subsequent two-year timeframe for Member
States to adopt and communicate the relevant texts to the Commission upon approval.
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GREEN CLAIMS DIRECTIVE

»The Green Claims Directive, a vital component of the EU's strategy to combat greenwashing,
sets forth stringent regulations governing the environmental claims made by businesses regarding
their products and services. Compliance with this directive necessitates that businesses ensure
their environmental assertions are accurate, well-substantiated, and devoid of misleading
information for consumers. The directive's primary objective is to promote authentic green
marketing practices while shielding consumers from deceptive eco-friendly claims. With the
adoption of this new law, the EU is taking decisive steps to rectify the issue of greenwashing,
fostering consumer protection and environmental sustainability. This legislation will ensure that
environmental labels and claims are both credible and trustworthy, enabling consumers to
make more informed purchasing choices and offering a competitive edge to businesses
committed to enhancing the environmental sustainability of their products and operations. The
proposal®, adopted in March 2023, introduces clear criteria for substantiating environmental
claims, mandates independent verification of these claims, and establishes robust governance
rules for environmental labeling schemes. Ultimately, the directive aims to instill reliability,
comparability, and verifiability into green claims across the EU, fostering a circular and green

economy while leveling the playing field in terms of product environmental performance.




2. ASSESSMENT

2.2 Overview of ESG Reporting Frameworks

SASB focuses on industry-specific sustainability metrics
and targets. It identifies financially material ESG issues
for various industries, helping companies report on

aspects that are most relevant to their sector.

Focus

SASB provides industry-specific standards, making it
SASB Standards easier for companies to report on key ESG factors that
impact their financial performance. It covers topics such

as energy efficiency, labor practices, and product safety,

among others. Structure

SASB allows investors to compare companies within the

same industry more easily, as it standardizes reporting on @
material ESG issues. It aligns ESG reporting with financial

disclosure, making it valuable for investors assessing H

long-term risks and opportunities.
9 PP Benefits

TCFD specifically addresses climate-related risks and
opportunities in financial reporting. It was established by
the Financial Stability Board (FSB) to help organizations

disclose climate-related information.
Focus

TCFD provides recommendations for organizations to
report on climate-related governance, strategy, risk TCED
management, and metrics and targets. It encourages

transparency in disclosing how climate change affects an
Structure ©rganization's business.

TCFD assists companies in understanding and disclosing
@ climate-related risks, ensuring that investors and
stakeholders are well-informed about the potential
W financial impacts of climate change. It has gained
Benefits importance as climate-related issues have become
central to business sustainability.

DIAGNOSTIC



2. ASSESSMENT

2.2 Overview of ESG Reporting Frameworks

ESRS are a set of reporting standards developed by the
European Commission. Companies within the scope of the
Corporate Sustainability Reporting Directive (CSRD) are

required to use these standards when reporting on

sustainability matters.
Focus

The ESRS typically consist of an introduction, scope,
ESRS principles, reporting criteria, report content, reporting
process, materiality assessment, assurance, and

appendices.

Structure

They are designed to provide a consistent and
transparent framework for businesses to disclose
information on their ESG performance aiming to enhance

e

corporate transparency, accountability, and
comparability in the area of sustainability reporting

Benefits
across Europe.

CDP focuses on facilitating environmental disclosure and
transparency. It is a not-for-profit charity that runs the
global disclosure system for investors, companies, cities,

states and regions to manage their environmental impact.
Focus

Reporting entities, such as companies and local
governments, submit environmental data through CDP
standardized questionnaires. CDP collects, assesses, and

ranks the data to promote transparency and competition
Structure

Investors use CDP's insights into companies' environmental
performance and risks to make informed investment
decisions. Companies improve their environmental

U@

performance, reputation, and access to responsible
Benefits investors and reinforce their benchmarking processes.

ESG
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5. STRATEGY

3.1 Identitying Key ESG Categories tor Evaluation

Identitying key ESG (Environmental, Social, and Governance) categories for evaluation is a crucial
step in developing an effective ESG reporting and sustainability strategy for your organization.

Understand Your Industry
and Stakeholders

Start by researching and understanding
your industry's specific ESG considerations.
Different industries may have unique ESG
risks and opportunities. Consider industry
benchmarks and best practices.

Engage with Stakeholders

Engage with your stakeholders, including
investors, customers, employees, suppliers,
and  communities.  Understand  their
expectations and concerns regarding ESG
issues and gain valuable insights into key

categories.

Conduct Materiality
Assessments

Conduct a materiality assessment to identify
ESG issues that are most impacttul to your
organization. Materiality assessments involve
evaluating the significance of ESG factors in
terms of financial, operational, and
reputational risks and opportunities.

Consider the "Three Pillars" of
ESG

ESG factors can easily be categorized into
the three pillars of Environmental, Social
and Governance.

Environmental: This includes issues related to
sustainability, resource management,
climate change, and environmental impact.

Social: Social factors encompass topics
like labor practices, diversity and
inclusion, community engagement,
human rights, and employee well-being.
Governance: Governance factors focus
on aspects like board structure,
executive compensation, ethics, risk
management, and transparency.

Assess Regulatory

Requirements

Research and understand any regulatory
requirements related to ESG reporting in
your region and industry. Compliance
with these regulations may dictate
certain ESG categories you need fto
evaluate.

Prioritize Key Categories

Once you've identified a comprehensive
list of ESG categories, prioritize them
based on their materiality to your
organization. Consider the significance
of these categories in terms of risk
exposure, potential for value creation,
and stakeholder importance.

Engage in Continuous

Improvement

ESG priorities may evolve over time. Stay
engaged with stakeholders, monitor
emerging ESG trends, and adjust your
focus and strategies  accordingly.
Continuous improvement is essential for
staying responsive to changing ESG
dynamics.

ESG
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3.2 Selecting Relevant KPIs for Each Category (Environment,

Society, Governance)-Materiality assessment

Navigating the vast sea of considerations within the ESG pillars requires a strategic approach, and the
concept of materiality assessment is central to this endeavor.

Materiality assessment is the structured process undertaken by the organization to identity all material
impacts, risks, and opportunities within environmental, social, and governance realms. It serves as the
initial step in determining the material information to be disclosed in the sustainability statement
regarding these significant impacts, risks, and opportunities.

When contemplating the implementation of a materiality assessment, it's essential to follow a structured
process. The process should be designed to meet the organization’s needs. However, the ESRS
(European Sustainability Reporting Standards)'? provide an indicative process through the basic
steps to be followed.

Understanding the context and definition of the stakeholder engagement
strategy.

Identification of the list of potential material sustainability matters and impact,
risk and opportunities.

Determination of the final list of material matters based on an assessment of
the materiality of the impacts, risks and opportunities.




5. STRATEGY
3.2.A. Understanding the context and definition of the

stakeholder engagement strategy

Ste p A Operations and Value Chain Analysis

We thoroughly examine the company's activities, scrutinizing the intricacies of the
business model and evaluating crucial relationships. This includes a detailed review
of key documents such as the business plan, strategy, financial statements, and
investor information. We map out operations, covering products/services and
identifying geographic locations. Additionally, we chart the dynamics of business
relationships within the value chain. To ensure comprehensive coverage, we define
the reporting scope, encompassing both operations and the value chain.

o

Definition of Time

Horizon

A critical aspect is
determining the
appropriate time horizon

for the materiality

Legal and Regulatory

assessment process. This
involves specifying Landscape Analysis

whether the assessment We delve into the legal and

will focus on short, regulatory context,

medium, or long-term conducting a thorough

perspectives, providing a examination of both general

temporal framework for regulations and sector-

our analysis. specific nuances. Our analysis

extends to include EU

regulations, ensuring

compliance and relevance. To
bolster our understanding, we
also incorporate insights from
= media reports, peer analysis,

. and sustainability trends,
Engage with Stakeholders creating a comprehensive

Engage with your stakeholders, including legal and contextual
investors, customers, employees, landscape.

suppliers, and communities. Understand

their expectations and concerns
regarding ESG issues and gain valuable
insights into key categories.

ESG



5. STRATEGY

3.2.B. Identification of the list of potential material

sustainability matters and impact, risk and opportunities

Leverage Existing Processes
: ;te p B Start by examining basic business records and consider existing processes like

customer feedback, employee insights, and any initial due diligence procedures.

This initial review helps leverage existing information without overwhelming the

company with extensive data collection.

Initial Top-Down Approach

Begin with a simplified top-down
approach. Identity broad sustainability
concerns that align with the company's
operations. This involves looking at
overarching topics or sub-topics related
to the industry or sector. Use basic
knowledge of the business, stakeholder
feedback, and initial insights gathered to
identify potential material matters.

OUTCOME

Simplified Bottom-Up Approach
Adopt a straightforward bottom-up
approach by examining immediate
impacts, risks, and opportunities within
the company's scope. Focus on granular-
level details that directly affect day-to-
day operations. Group these granular
elements into broader topics or sub-
topics. This approach allows for a more
in-depth understanding of the specitic
impacts and risks faced by the company.

By combining insights from both approaches, the company will generate a concise list of initial
material matters. This list will serve as a foundation for the materiality assessment, laying the
groundwork for a more comprehensive evaluation in future assessments as the company grows

and gains more data.

DIAGNOSTIC



5. STRATEGY

3.2.C. Determination of the final list of material matters

based on an assessment of the materiality of the impacts,

risks and opportunities

Examining Impacts, Risks, and Opportunities:

Ste p C Determination of what holds significance for the business,
encompassing factors that could have negative consequences
(risks) or positive outcomes (opportunities).

o

Impact Materiality

Assessment
Application of
straighttforward criteria to
evaluate the importance
of these impacts. Both

Application of

numerical and descriptive

measures are used to Guidelines

gauge their signiticance, The list of potential impacts

taking into account their from the preceding step is

severity. For potential scrutinized against the

future impacts, established rules. Factors with

consideration is given to
their likelihood.

the potential to cause
significant harm (such as

being substantial and

challenging to remedy) are
deemed highly important. For
potential future adverse
events, an assessment is made|

regarding their likelihood of

occurrence in the near future.
Consultation with Stakeholders

Engagement with essential stakeholders—

customers, employees, and others vested
in the company's activities. Their insights
contribute to ensuring that no crucial
aspects are overlooked, and the
company'’s perspective aligns with their
expectations.

OUTCOME

A well-defined list of significant elements for the business emerges. This
focused approach aids in directing attention to crucial aspects, promoting the
company's journey towards greater sustainability.




5. STRATEGY

3.3 Financial aspect - RO

The financial aspect of ESG (Environmental, Social, and Governance) assessment refers
to evaluating the impact of ESG factors on a company's financial performance and
assessing the potential return on investment (ROI) associated with ESG initiatives.

ESG Reporting and Disclosure

Transparent and robust ESG reporting
can enhance a company's reputation
and build trust among stakeholders,
which can indirectly affect financial
performance. Investors and consumers
often favor companies that
demonstrate a commitment to ESG
values and practices.

Regulatory and Compliance
Factors

ESG  regulations and  reporting
requirements may vary by region and
industry. Non-compliance with ESG-
related regulations can lead to
financial penalties and legal risks.
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Integration of ESG into Financial Analysis:

Risk Management: ESG factors can pose both financial
risks and opportunities. For instance, environmental risks like
climate change can lead to physical and regulatory risks that
impact a company's financial stability. Social and
governance issues can affect operational efficiency,
regulatory compliance, and reputation, which, in turn, can
affect financial performance.

Long-Term Value: Many ESG initiatives are geared toward
ensuring the long-term sustainability and resilience of a
company. Investors increasingly recognize that ESG
performance can be a key driver of long-term shareholder
value. Companies that effectively manage ESG risks and
capitalize on ESG opportunities may achieve a competitive
advantage.

Financial Metrics and ESG Performance

Return on Investment (ROI): ROI is a financial metric that
assesses the profitability of an investment relative to its cost.
In the context of ESG, ROI is used to evaluate the financial
returns associated with ESG initiatives and expenditures.

Cost Savings: ESG initiatives can lead to cost savings
through energy efficiency, reduced resource consumption,
and improved supply chain management. These cost
reductions can contribute to higher ROI.

Revenue Generation: Some ESG initiatives, such as
sustainable product development and marketing, can
generate additional revenue streams. Increased market share
and customer loyalty resulting from strong ESG performance
can also contribute to revenue growth.

Investor and Market Considerations:

Investor Interest: Institutional investors and asset managers
are increasingly considering ESG factors when making
investment  decisions. Companies with strong ESG
performance may attract more investors and potentially enjoy
a lower cost of capital.

Market Value: Strong ESG performance can positively
impact a company's market value. Studies have shown that
companies with higher ESG scores tend to outperform their
peers over the long term.

ESG



4. IMPLEMENTATION £se

4.1 Collecting and analyzing ESG Data

In the journey towards sustainable business practices, the identification of material topics and the
establishment of Key Performance Indicators (KPIs) are pivotal steps. However, the practical
implementation of these initiatives requires a robust process for collecting and analyzing
Environmental, Social, and Governance (ESG) data. This chapter delves into the intricacies of
obtaining meaningful ESG data, addressing challenges related to various data sources, the
monitoring of data points, and the complexities faced by employees tasked with turning raw data

into material KPls.

= DATA POINTS
O/T\O

e Material Topic Relevance:

Prioritize data points based on material
identified in  the

assessment.

topics materiality
Align data collection efforts with the
significance of each material topic to ensure
focused and impacttul reporting.

e Setting KPIs as a Guide:
Leverage the established KPIs as a roadmap
for identifying relevant data points.
Ensure alignment between KPls and the
material topics to maintain consistency in
measurement.

DATA TYPES

e Measurable Metrics:
Explore easily measurable ESG metrics that
provide quantitative insights into the
company's performance.
Develop strategies to enhance the accuracy
and reliability of measurable data through

standardized measurement techniques.

e Policy Compliance:
Incorporate compliance-related data points,
reflecting the adherence to sustainability
policies and standards.
Implement regular audits and assessments to
verity policy compliance and report on the
effectiveness of sustainability initiatives.
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4. IMPLEMENTATION

4.1 Collecting and analyzing ESG Data

o O o STAKEHOLDER
ENGAGEMENT IN
DATA COLLECTION

e Engaging Key Stakeholders:
Collaborate with key stakeholders, including
customers, employees, and local communities, to
identify relevant data points.
Leverage stakeholder feedback to enhance the
completeness and accuracy of collected data.

e Transparent Reporting and Disclosure:
Promote transparency in reporting and disclosure
by communicating the data collection process to
stakeholders.

Establish channels for stakeholders to provide
continuous input, ensuring ongoing alignment with
their expectations.

e Complex Talent Acquisition:
The rise in popularity of cloud-based Software-as-
a-Service (SaaS) solutions presents a significant
opportunity for green digital transformation
innovations requiring talents who are experts in
both operations management (especially project

management) and data science (particularly in

ESG and carbon emissions).

83 CHALLENGES IN ESG
v B8 DATA COLLECTION
\ 3l

e Diverse Data Sources:

Acknowledge the presence of various data
sources, including internal records, industry
benchmarks, and third-party reports.

Develop a strategy for integrating data from
disparate sources to ensure a comprehensive
overview.

e Unmonitored Data Points:
Address the challenge of unmonitored data points
by assessing the feasibility of incorporating new
monitoring processes.
Prioritize data points that directly align with
material topics and KPls to optimize resource
allocation.

EMPLOYEE
CHALLENGES IN
DATA ANALYSIS

/l]EnOQ
e Complex Data Interpretation:

Recognize the difficulties employees may face in
interpreting complex ESG data and transforming it
info meaningful KPIs.

Provide training and resources to enhance
employees' data analysis skills and promote
effective interpretation.

e Technical Proficiency:
Address potential technical challenges employees
may encounter in handling sophisticated data
analysis tools.
Invest in training programs to equip employees
with the necessary technical proficiency to
navigate and analyze diverse data sets.

ESG



4. IMPLEMENTATION

4.2 The role of technology in ESG measurement

In order to obtain a comprehensive and accurate overview of a company's ESG performance, it is
essential to diligently follow the entire process of materiality assessment and measure the material
KPls. However, there are digital tools available that serve as an initial step, offering a preliminary
glimpse into the vast landscape of ESG data and providing a general sense of how a company is
positioned before delving deeper into the intricacies of the ESG domain.

The integration of technology plays a vital role in
simplifying the complex process of Environmental,
A Social, and Governance (ESG) measurement for
: companies. Technological advancements are
instrumental in not only streamlining ESG
processes but also enhancing accuracy and
efficiency.

Recognizing the multifaceted nature of ESG
measurement, involving various material topics
and complex Key Performance Indicators (KPIs),
the use of advanced methodologies for precise
data interpretation is required.

Technological tools can include both hardware
and software solutions. For example, digital
monitors measuring specific material topics, such
as energy consumption equipment, and digital
appliances for tracking fleet rides' carbon
footprint are some of the most widespread
practices. In addition, software solutions are used
to simplify KPI calculations through standardized
data processes. Digital tools can also facilitate
data standardization for compatibility across
sources, integrate data for a comprehensive ESG
overview, and enable real-time monitoring for
instantaneous insights and issue responsiveness.

Real-world  examples illustrate  successtul
integration of technology into ESG measurement
Total Emissions per Scope processes, showcasing specific technologies,
B scod WSz W Scpes challenges addressed, and positive impacts on
2 n sustainability reporting.

By embracing digital solutions, companies
navigate complexity with ease, ensuring
efficiency, accuracy, and proactive decision-
et J 1a0as f 1670 making. Despite challenges, technology emerges
as a critical enabler for advancing corporate
sustainability practices.

ESG
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4. IMPLEMENTATION

4.3 ESG tools & software

In the realm of Environmental, Social, and Governance (ESG) management, integrating digital tools
is paramount for efficient processes, as already discussed. However, users must approach these
tools with a nuanced understanding of the process, data input requirements, and the implications
of the results. Employing ESG digital tools without comprehending the underlying steps can
potentially lead to misleading conclusions.

|l User Understanding and Process Awareness

Understanding the intricacies of ESG digital tools is crucial for effective utilization. Users need to
be well-versed in the processes and methodologies employed by these tools to derive accurate
and meaningful insights. Attempting to use ESG tools without this understanding poses risks, such
as misinterpreting data or drawing flawed conclusions.

yAl) Choosing ESG Software Wisely

Given the abundance of ESG software solutions, careful selection is paramount to ensure
alignment with organizational needs. Opting for tools with clear and comprehensive
documentation is essential. Transparency in processes is key, urging users to choose software
solutions that provide a detailed account of the methodologies employed.

B Understanding Data Input Demands

Accurate data input is critical for precise ESG measurement. Users must understand the specific
data demands of the tools they are using to ensure the reliability of reporting. Emphasizing the
"Garbage In, Garbage Out" phenomenon, users need to follow best practices in data input to
maximize the effectiveness of ESG tools.

2.3 \/alidity of Results

The ultimate goal of using ESG digital tools is to derive valid and trustworthy results. Users need to
be cautious and conduct thorough due diligence when selecting ESG software. Choosing tools
that have undergone rigorous validation processes and have a track record of producing reliable
results is paramount for meaningful sustainability reporting.

Overcoming challenges with the ESG Explorer

, Companies can initiate their ESG journey with the ESG
542k tons COze Explorer, a free online digital tool designed to provide a
e B preliminary overview. The ESG Explorer serves as a
e valuable starting point, offering companies a basic yet

insightful view of their ESG performance before venturing
further into the expansive ESG landscape. This tool
facilitates an initial exploration, allowing organizations to
grasp the fundamental components of ESG data and gain
an initial sense of their standing in the realm of
sustainability.

... and to deploy and deliver them These are called scope 3, and usually represent around 80-90% of busing

ESG
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4. IMPLEMENTATION

4.4 ESG Explorer - Data input

Real-time ESG Analytics

Measure, accelerate and communicate your sustainability transition

______________________ 1
Why ESG? 1 Add your company'si
. . | o . |
General information igeneral information such!
Company Dataphoria 1 . |
tas name, location and|
Greece v : :
inumber of employees. |
2 locations L
20 . employees
Environment
How much fuel did you burn last month within the business? T e - ——
|
For heating, during the past month Ad d )/O ur com pq ny’S :
'basic environmentali
For travelling, during the past month, in company-owned vehicles i
@ | don't recall the fuel amount! | can provide cars and distance instead. : | nfo rm G.I-I on suc h as
2 kilometers = 24 :
. P— theating, mobility, water

1
# cars kilometers km per electric car : eleC-l-rI CI-I-Y
How much water did you consume last month? :
| iconsumption and
200 cubic meters 1
I .
1
How much electricity did you consume last month? ! WO S-I-e p rOd UCTI on d GTO ._I
| I O EERRRCHHHGAPnnnnrrrnennnnnenieniiieeeeeeeeemeeee
1 ! . 1 Country grid 1800 KWh
1Don’'t worry it you -
Renewable energy 198 KWh

1 1
icannot recall the

How much waste did you produce last month?

specific amounts,

@ | don't recall the weight! | can provide bags per week instead.

Total waste ;] large, 100t bags / week

we've got your

back!

Recycled waste large, 100It bags / week

Composted waste & > | large, 100lt bags | week

Society
Let's explore the gender diversity in your company.
,_______________________I Out of 20 employees, how many are:
‘dd your COI’T\pCI ny,S bGSiC : 9 Female 10 Male 1 Other / prefer not to say
| 1
: SOC'G' dq-l-a Such OS : How many employees were hired, and how many left the company last month?
|
[ . . I 8 Hired 3 Left
igender diversity, !
1 ] How many hours were devoted to training last month?
'employment rates and| . ‘
I i 20 = Total hours from all trainings = 14 = Total employees trained
oo 1
thours of training. !

Governance

4 ___________________ 700 Minimum salary

|

Add your company’s;
: y p y i 1800 Maxi |
I . aximum salary
: bGSI C g overnance : | would prefer not to disclose
| |
Idata such as salary!
| | Sustainability report for the previous year
: ran g e : Complaints reporting policy
e

Check your ESG performance

L3

ESG
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AMPLEMENTATION

4.5 ESG Explorer -Results

@) DATAPHORIA

e K |

Real-time ESG Analytics

Measure, accelerate and communicate your sustainability transition

& @

Why ESG?

Environment
Being a lean, flexible business, you can respond quickly and effectively to the latest trends. Adapting to the climate crisis and doing our part for the environment is now the right
thing to do, cost effective and a unique opportunity for progress.

Use your flexibility to your advantage, embrace sustainability, reduce your costs and develop a unique selling point at the same time.

Emissions

Your direct operational emissions are 17,738.4 tons CO2 equivalent. To give you an idea,
this is the carbon emitted by travelling from Athens to Thessaloniki 75,805 times or
sequestered from trees covering an area that is 0.03 times Thessaloniki.

22.3% is coming from the fuel used in your premises and vehicles...

and 77.7% from the electricity you generated.

17.74k tons CO2e

75.81K 0.03

trips from Athens to Thessaloniki by

times the area of Thessaloniki in
car trees

B Scopel MW Scope2

But wait, there's more! ... and to deploy and deliver them These are called scope 3, and usually represent around 80-90% of business emissions.

But wait, there's more! ... and to deploy and deliver them These are called scope 3, and usually represent around 80-80% of business emissions.

You are also using resources to build your -
products and services...

2,471.0

—

13,347.0

Learn more and reduce your Scope 3 emissions

Waste & Energy

Speaking of resources, you produced 25,272.0 amounts of waste, 44.4% of which was
disposed. You recycled 22.2% and composted 33.3%.

G GED GED TGED T
You also used 1,998.0 KWh of electricity this month. This is the amount of electricity
that can power 540 average houses in the EU.

A A

1998 Kwh

W Disposed M Composted M Recycled

Society

How you treat your people matters. The opportunity to boost your employees’ productivity and attract
top talent is one of the main value creators in the "Society” part of ESG.

Diversity

It has been long proven that diverse teams achieve better results. Let's
dive into gender diversity. In your team, out of 20 total employees, 10 are

)

B Male W Female Other

male and 9 are female

Governance

Pay ratio

Having the right pr

Hires and turnover

Employee retention is a sign of good, healthy business.
This month you welcomed 8 employees and let go 3

employees

- mover

Maximum salary: 2.6

Learn more

Training hours

Training and upskilling your employees
can have a disruptive effect on your
business, from increased productivity and
morale to technological improvements
and exponential growth

280

haiire ratral

14.0

training hours per employee

_+

ESG
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=56 5. REPORTING

5.1 Reporting context

ESG reporting is a fundamental aspect of a company's commitment to transparency, sustainability,
and corporate responsibility. It involves the disclosure of Environmental, Social, and Governance
(ESG) data and Key Performance Indicators (KPIs) to provide stakeholders with insights into a
company's non-financial performance.

Compliance with Legislation Voluntary Reporting Protocols

For companies obligated by legislation to report ESG Even for companies not legally obligated to report,

data, adherence to specific frameworks is crucial to voluntary adherence to widely used reporting protocols is
ensure compliance. The Corporate Sustainability highly beneficial. Utilizing established frameworks, such as
Reporting Directive (CSRD), for instance, mandates the Global Reporting Initiative (GRI), Sustainability
companies to follow the European Sustainability Accounting Standards Board (SASB), or Task Force on
Reporting Standards (ESRS) for ESG reporting. This Climate-related Financial Disclosures (TCFD), provides a
legal obligation aligns with broader efforts to structured approach to framing ESG reports. This not only

standardize reporting practices across the corporate ensures consistency but also enables comparability of

results and enhances transparency.

Why report?

landscape.

@ Scoring on ESG Rating Lists

Transparent and comprehensive reporting
contributes to better scoring on ESG rating
lists, enhancing a company's standing in

. tainabilit ts.
Transparency with Stakeholders @ IRy ssessmens

Reporting serves as a vital communication tool,
fostering transparency with stakeholders. It
allows companies to share their ESG initiatives,

rogress, and challenges openly.
Prod I9=5 OPEIY © Brand Loyalty
Demonstrating a commitment to ESG values
through reporting can boost brand loyalty, as
consumers and investors increasingly seek
. . . sustainable and socially responsible businesses.
Achieving Compliance O yTesp

Reporting in line with legislative requirements
or widely recognized protocols ensures
companies stay compliant with evolving ESG

standards. .

Meeting Investor Demands

Many investors now consider ESG factors in
their decision-making processes. Robust ESG
reporting caters to this growing demand,

. attracting investors aligned with sustainable
Tracking ESG Goals O oractices,

Reporting provides a structured mechanism for
companies to track and communicate progress
toward their ESG goals. This facilitates internal
accountability and demonstrates commitment
to continuous improvement.




D.

5.2 Benchmarking ESG Pertormance Against Peers and Industry Standards

REPORTING

Diving into the practice of benchmarking ESG (Environmental, Social, and Governance)
performance against industry peers and standards is essential for companies deeply committed to

sustainability.

?
ft?op,o

()

WHY BENCHMARK
ESG PERFORMANCE?

Benchmarking offers a nuanced understanding of
how a company's sustainability efforts align with
industry norms. It serves as a compass, enabling

companies to pinpoint specific

improvement. Leveraging

performance not only solidifies a company's
reputation but also attracts conscious consumers
and investors, positioning the company as a leader

in sustainable practices.

CHALLENGES IN
Y EsG
BENCHMARKING

P

The task of ESG benchmarking is not without its
challenges. One major obstacle stems from the
diverse availability and formats of sustainability
data among companies. Recognizing this hurdle,
the European Union is proactively addressing the
issue by working towards establishing a common
aims to standardize

protocol. This protocol

reporting practices, making it easier for
companies to compare their ESG performance
across the board. Moreover, a volunteering
protocol specifically tailored for SMEs is in the
pipeline, acknowledging the unique challenges

faced by smaller businesses.

areas for
superior ESC

"gj BENCHMARKING
Le&— METHODOLOGIES

Companies employ a variety of methodologies to
benchmark their ESG performance. Direct peer
comparisons provide a tangible measure against
industry counterparts. Adherence to industry-
specific ESG
recognized sustainability indices adds depth and

standards  and  referencing

credibility to the evaluation process. These
methods collectively facilitate standardized and
insightful assessments, guiding companies in their

sustainability journey.

@Q@ BENEFITS OF
> BENCHMARKING

Beyond the challenges lie substantial benefits.
Benchmarking informs strategic decision-making
by providing actionable insights. Transparent
showcasing of positive results builds investor
confidence, attracting those who prioritize
sustainable investments. Additionally, it fosters a
culture of continuous improvement, driving
companies to set and achieve higher ESG
performance targets. The communicative power of
benchmarking extends to stakeholders, allowing
achievements  and

companies  to  share

demonstrate accountability.

ESG



5. REPORTING

5.3.A. Case Studies and Challenges for Successful ESG Implementation

ESG Implementation comes with a lot of challenges and companies are trying their best to find effective and
innovative solutions to deal with them. These real-world examples provide invaluable insights into overcoming
challenges, navigating materiality assessments, and effectively integrating ESG principles into core business
operations.

CHALLENGES

Materiality Assessment - ElvalHalcor4

e Diverse stakeholder perspectives
complicate materiality assessment.

e |dentitying relevant stakeholders and

fransparent communication pose
challenges.
e R [ e Evolving stakeholder expectations require

adaptive assessment processes.

Implementation - Vodafone Greece?®

e Limited resources hinder effective execution
of ESG strategies.

e Ensuring organizational alignment across
different departments is crucial.

e Embedding sustainability into day-to-day
operations for impactful progress.

]

- a
1

R

Communication - MYTILINEOS?6

e Communicating complex ESG results to diverse
stakeholders.

e Tailoring communication to cater to varying
stakeholder needs.

e Balancing simplification without dilution of
information.

ESG

DIAGNOSTIC



5. REPORTING

5.3.B. Case Studies and Best Practices for Successful ESG
Implementation

Materiality Assessment - ElvalHalcor4

e Recognizing materiality issues through GRI and
SASB standards.

e Reviewing standards, industry reports, and

5 - {\ relevant news.
= ,

€1.94 bition €890 mittion 7.8% e Evaluating issues based on specific criteriq,
production value in 2021 annual total impact of the country's total industrial reqching ]8 essenﬂdl issues.

of ElvalHalcor's activity exports (compared
on GDP (0.5% of GDP) to 6.7% in 2020) . _
e Conducting stakeholder surveys, mapping

communication channels and expectations.

O {\ I»_< e Validating issues with management, ensuring a
' ' comprehensive view.
48.6% 65.4% €161.8 mittion

of the base metals sector, of the value invested in materials e Determinin g Sh ort an d |O ng term E SG KPls

(compared to 45.2% of valuable and non-ferrous during 2021

in 2020) metals exports (63.1% in 2020) accurate I)’-

Implementation - Vodafone Greece!®

» Vodafone's Green Network, powered by 100%
renewable energy, showcases commitment.

e Full coverage of energy needs from
renewables since April 2021.

i

o Europe's largest grid using certified o | .
renewable sources. SSEs l’! i sme
g-q!' = ﬁl ‘v 1“ ." " \ ‘ k |“. \ = e T

e Integration of sustainability into core
operations, ensuring alignment.

%E % Communication - MYTILINEOS!?6

bype THE GLOBAL GOALS

O,
~ 9%
[ 234
EQ

Bulgaria

e Integrated Value Creation Scorecard:

" Plovdiv
Nnosane

Thessalo

@QQ e A o @ Presents resources, results, and value generated
Ql.t‘yw::‘.‘:f!‘] XS 8

aligned with UN Sustainable Development Goals.

ENIAEETE TOMEA APALTHPIOTHTAL

Lo . e Sustainability Actions Map:

Provides real-time updates on Sustainable
Development issues.

B Y ¥ Aydir : . "O'jyﬂ AKYPQIH ®IATPON

o Q User-friendly interface for easy access to

) information based on Global Sustainable
Development Goals or regions/countries for
each Business Unit.

e
‘“Cyprus

ESG



5. REPORTING

5.4 Stakeholder Engagement

In the dynamic landscape of ESG practices, the significance of strategic
stakeholder engagement cannot be overstated. It goes beyond a mere
regulatory requirement; it is a proactive commitment to understanding,
involving, and responding to the diverse voices that surround a company.

Stakeholders, encompassing communities, employees, investors, and the
environment, are integral to a company's ecosystem. The depth of
understanding these stakeholders can profoundly impact ESG outcomes.
Engagement is not just about reporting; it is a strategic dialogue that
shapes sustainability initiatives, corporate strategy, and societal impact.

Companies employ diverse approaches tailored to their unique contexts.
From passive monitoring to collaborative ventures, the range of
engagement methods is vast. Media tracking, surveys, focus groups, and
joint projects are just a few examples. The choice depends on the nature
of stakeholders and the desired level of interaction.

|l Navigating Legal and Regulatory Landscapes

An informed engagement strategy is grounded in a deep understanding of the legal and regulatory
contexts. This involves more than compliance; it's an exploration of sector-specific rules, media
reports, and emerging trends. A robust strategy aligns the company with evolving legal landscapes
while fostering transparency and accountability.

yAl) Defining a Dynamic Engagement Strategy

The essence of a successful engagement strategy lies in its dynamism. Companies start by
analyzing existing initiatives, identifying key stakeholder groups, and recognizing that different
activities may involve distinct stakeholder sets. Importantly, this strategy defines when and how
engagement occurs within the materiality assessment process.

CB Addressing Silent Stakeholders

Silent stakeholders, such as nature or marginalized communities, are equally vital in the
engagement equation. Techniques to engage with them include in-depth research, collaborative
partnerships with experts and NGOs, and using proxies to represent their interests.

V.3 Continuous Commitment to Excellence

Etfective stakeholder engagement is not a one-time effort. It's an ongoing commitment to
dialogue, responsiveness, and adaptation. Companies that embrace this commitment not only
navigate ESG complexities successfully but also cultivate trust, resilience, and sustainable growth.

ESG
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5. REPORTING

5.5 Communication

Effectively conveying ESG performance requires a multi-faceted approach. Companies utilize various
channels, including annual reports, sustainability reports, websites, social media, and targeted events. Each
channel serves a distinct purpose, collectively forming a comprehensive narrative of the company's
commitment to sustainability.

Communication should extend beyond mere compliance, transforming into a transparent and compelling
story. It involves articulating the company's vision, mission, and the tangible actions taken to address
environmental, social, and governance issues. The scope encompasses not just achievements but also
challenges, outlining a journey toward continuous improvement.

Transparent ESG communication is not just a corporate obligation; it's a strategic imperative. It builds trust

and support with stakeholders such as investors, local governments, national regulators, the media, and the
. . . . : 13 . .

general public, by exchanging ESG stories, information, and data’™. By doing so, it enhances brand

reputation, attracts socially conscious investors, and aids in talent acquisition. Furthermore, it aligns o

company with evolving societal expectations, contributing to long-term viability and resilience.

Clear Messaging for each Audience

Communicate product sustainability and ethical sourcing.
P Y g

000

Engage customers in the company's broader sustainability narrative.
Customers

Emphasize the company's commitment to a positive workplace.

Employees Showcase employee well-being initiatives and opportunities for engagement.

©I]/\/|]” Focus on financial benefits derived from sustainable practices.

Investors Highlight long-term resilience and risk mitigation.

f| i ;%i a Showcase local community initiatives and partnerships.

Locdl Demonstrate the positive impact on the environment and society.

Communication Strategies

Craft messages that are easily understandable, avoiding jargon.  Clarity and

Communities

Use visual aids to simplify complex data..  Simplicity

Leverage interactive platforms for stakeholders to explore ESG data. Engagement and

Encourage feedback and dialogue..  Interactivity

Ensure coherence in messaging across all communication channels.  Consistency

Align online and offline narratives for a unified story. Across Channels

Regularly update stakeholders on milestones and progress. Timely
Updates

ESG



6. CONCLUSION

6.1 Recap of Key Takeaways

This e-guide book is an invaluable resource for professionals
embarking on their sustainability journey. It emphasizes
ESG's pivotal role in long-term success, sustainability, and
governance. Covering regulatory landscapes, compliance,
and reporting frameworks, the guide focuses on strategy
development, including ESG category identification, KPI
selection, and financial considerations. Implementation
explores data collection, technology's role, and seamless
integration into organizational systems.

Evaluation and communication are key, urging companies to
benchmark against industry standards and offering case
studies for successful ESG implementation. Stakeholder
engagement is highlighted for understanding concerns and
shaping impactful initiatives. In communication, the guide
stresses clear, tailored messaging for investors, employees,
customers, and communities.

In essence, this E-Guide Book encapsulates a journey—from
understanding regulations to crafting effective strategies,
implementing with technological prowess, and evaluating,
benchmarking, and communicating ESG efforts. It's a crucial
resource for meaningful contributions to a sustainable
future.

4.2 Future Trends in ESG and
Sustainability Reporting

As we chart the future trends in ESG and sustainability
reporting, a significant driver is the evolving European
legislative landscape, which is placing an increased
emphasis on sustainability practices. New regulations are
shaping the reporting obligations of companies, with a
focus on transparency and accountability in environmental,
social, and governance (ESG) dimensions.

One notable development is the integration of digital
tagging requirements for ESG data from companies. This
initiative aims to enhance the accessibility and
interoperability of ESG information. The move towards
digital tagging aligns with broader global efforts to
standardize reporting practices, enabling more efficient
data collection, analysis, and comparison across diverse
industries.

In parallel, a voluntary reporting protocol is under
development specitically catering to small and medium-
sized enterprises (SMEs). Recognizing the unique challenges
faced by SMEs, this protocol seeks to provide a flexible
framework for ESG reporting. The voluntary nature of this
protocol empowers SMEs to engage in sustainability
reporting without imposing excessive burdens.

These trends collectively underscore a paradigm shift
towards a more digitized, standardized, and inclusive
approach to ESG reporting. Companies are navigating not
only mandatory compliance with new European legislations
but also embracing voluntary initiatives that align with their
sustainability goals. As the reporting landscape evolves,
embracing these trends will be instrumental in fostering a
more sustainable and transparent business environment.

ESG
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